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PATIENT FINANCIAL
DISCHARGE NOTICE COLLEGE MEDICAL CENTERPHOENIX

PATIENT FINANCIAL LIABILITY

Upon admission, insurance benefits will be verified. We request
that all insurance information be provided to College Medical
Center Phoenix (CMCP) to ensure proper billing. Patient liability

Mission is determined by your insurance company. We encourage all

It is the mission of College Medical patients and/or guarantors to contact their individual insurance
Center Phoenix to provide a plans. Once benefits are obtained a quote can be estimated for
continuum of superior psychiatric the deductible and coinsurance amounts due. If insurance
healthcare service in a cost efficient  benefits are determined to be terminated, you will be notified of
manner, to meet the needs of our your financial responsibility and a deposit will be requested
patients, community, professional based on your estimated length of stay. The following are the
staff, and payors throughout Maricopa private pay discounted rates:

County.

Vision Inpatient Adult Psychiatric Services: $ 950perday
College Medical Center Phoenix will Inpatient Adult Detox Services: $ 950perday
be the leading provider for clients of Inpatient Adolescent Psychiatric Services: $ 1,275 perday
most ages, and be the center of Inpatient Child Psychiatric Services: $ 1,275 perday
excellence for crisis stabilization in

Maricopa County. Partial Hospitalization: $240.00 perday

Shoppable Services may beviewed on our website
www.cmcphoenix.com

NOTIFICATION OF PATIENT LIABILITY

COLLEGE MEDICAL Patients with no insurance coverage may apply for Medicaid.
CENTERPHOENIX You are encouraged to inquire with your admitting representative
and/or social worker regarding the application process.
1800 EVAN BUREN ST. To request a quote of the estimated amount due, prior to dis-
PHOENIX, AZ 85006 charge, please contact the Patient Admitting Representative

(602) 251-8535.

Once payment is received by your insurance company, and an
amount is determined to be your patient liability, you will be noti-
fied by mail and/or telephone. We strongly encourage our pa-
tients to verify that their address and telephone number on file
are accurate.

PHONE: (602)251-8535
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OPTIONS FORPAYMENT

It is the policy of College Medical Center Phoenix to collect payment in full for your patient liability;
however, we understand that some patients and/or guarantors may not be able to pay the amount in
full at the time of admission. As such, interest free payments may be made over time, not to exceed a
twelve (12) month period.

Collection procedures at CMCP include, but are not limited to, three (3) letters, monthly statements,
and collection phone calls. If no contact is made with your Patient Financial Representative the
account will be forwarded to our collection agency, California Business Bureau Inc.

CMCP provides a quick pay discount. If payment in full is received, we will administratively discount
your account by 10%.

ELIGIBIILITIY FORDISCOUNT PAYMENT & HOWTOAPPLY FOR DISCOUN TPAYMENT:

College Medical Center Phoenix also provides our patients the option to qualify for discount
payments. The qualifications are based on the Federal Poverty Level (FPL) guidelines and are
contingent upon the completion of the required documentation. If your income meets the established
percentages above the FPL, you may qualify for a portion of your portion due to be written off and
discounted. You may view our Financial Assistance policy and application, at our website
www.cmcphoenix.com

College Medical Center Phoenix encourages patients and/or guarantors to contact your Patient
Financial Representative at (562) 904-3998 for any questions or concerns.

HOSPITAL BILL COMPLAINT PROGRAM

If you believe there is an error on your bill, please notify us in writing. Written disputes should be sent
to:

College Medical Center Phoenix

Attn: Risk Management / Ql

1800 E. Van Buren St.

Phoenix, AZ 85006

When you send your written dispute, please include the following information:
e Your Name

e Your Patient Account Number

e Dates of Services

¢ An explanation of why you believe the charges are inaccurate

You will receive a response to your dispute within thirty (30) working days

04/2026



LANGUAGE TAGLINES

English Tagline

ATTENTION: If you need help in your language call [1-562-904-3998] (TTY: 711). Aids and services
for people with disabilities, like documents in braille and large print, are also available. Call [1-562-904
-3998] (TTY: 711). These services are free of charge.

(Arabic) 40 [all jd

"53[1-562-904-3998] =+ Jeaild ccliadn saeLuall [ aaial 13) solesiiy)

P 2 4[] [Jdae 1 [ claicaall Jia dile ) 553 ala i cleadl) g lac bl Leal ]l i 63 (TTY:
[1-562-904-3998] = Juail [ 1)) sy

Al Gleaall o711 (TTY:

<wytipti whwnwl (Armenian)
NFGUALNFGBNEFL: Bt Qg oglinieynil E hwpluynp Qtip (tqyny, quiquhwntip [1- 562-904-
39981 (TTY: 711): Gub twlt odwblinul] Uhenghtipn n1 dwnuwynigynibbbin hwpdwbmuinipynih
nLitignn wbdwbg hundwp, ophtwly” Apuyh gpunmhyny ni funynpuinun nmuyugnyuid iyniehin:
Quiiquhwnbip [1-562-904-3998] (TTY: 711): Wn dwnwynipnibbtint wmnjéwn tib:

R, AU B AU o35 A e 1o B(Cambodian)
GoN: 1018 (o8B0 MISSW SMAN U 9 SI1010 010U 8 [1569043008] (TTY: 711)4 RSt

SH LUTRYUEU XSAMI Z SRA/NINUINHSIRN OpEUsSRSAMITo/ yaso
IR HANE AHGIRCSNINRM S @ 1M U8 [1seomas (TTY: 714 1 T A EN1H S8 S
Al iy

faj A s SCHRIE (Chinese)
EE S WREFEUERRREIRMF ), EEH [1-562-904-3998]

(TTY: 711) FAMEFRAEER ST F NI BRI AR 55, B0 & SOR 75 B R Pk e s, 27
EEUH . 5 S [1-562-904-3998] (TTY: 711). X B[R 55HR 2 G 2 1) .

(Farsi) (=)l (L) 4 llae
Cladd 5SS 2,80 GA(TTY: [1-562-904-3998] 711) L ¢asi€ il 3o (SaS 253 (L340 28 53 e R ran
1- (TTY: 711) [1- b Gl 250 3 oL 50 Cagya bl 5 Jijdad sladis anle «ud sl (51413 3 ji) o seadia



B KRG (Hindi)

(oM & 3R YD U HTST H TERIAT BT 3Maudhdl § o) [1-562-904-3998]
(TTY:711) TR Bid B3 | SO I AT BT JgradT 3R a1, o 5 3R 5 fovie & ot qoor[tw
3IUd0 1 [1-562-904-3998] (TTY: 711) WR HId &3 | J Jame 7 g0 B

Nge Lus Hmoob Cob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau [1-562-904-3998] (TTY: 711). Muaj cov kev
pab txhawb thiab kev pab cuam rau cov neeg xiam oob ghab, xws li puav leej muaj ua cov ntawv su thiab luam
tawm ua tus ntawv loj. Hu rau [1-562-904-3998] (TTY: 711). Cov kev pab cuam no yog pab dawb xwb.

H A FEREC (Japanese)

ERHARETONIGHSBERISE T [1-562-904-3998] (TTY: 71INDABBEL S L, AFOERPXFE
DIARFTRRE, BEAFWEBFELOADI-HOY—EXHLAELTWET, [1-562-904-3998] (TTY:
ININANBEFELCLESI VL, INHDOY—ERIFERTRHELTWET,

gh=ro] B 712}¢1 (Korean)

FOIALE: 5o Q02 =22 Bl A OA|H [1-562-904-3998] (TTY: 711) HO 2 FEO[StMA . H
XL 2 X2 B 2AQF 20| Hoj7t = 252 YT =21 MH|AE 0|8 7S LIt [1-562-904
-3998] (TTY: 711) HO 2 OISt A|2. 0|2{8t MH|A= BEEE M-S ELICE

ccNDWIFID90 (Laotian)
UNI0: 191900 890090508 8WIFI2e9U MWL nmcs [1-562-904-3998] (TTY: 711). £935 090
Q08 8NV NIV 93 LA VW NI

& LeENEIMWR 8 VS NIBLY Ve 1B LIS W MS

[1-562-904-3998] (TTY: 711). nwd Snaucdic 90 Beiogcgon 1lgeielo.

Mien Tagline (Mien)
LONGC HNYOUV JANGX LONGX OC: Beiv taux meih qiemx longe mienh tengx faan benx meih nyei waac nor
douc waac daaih lorx taux [1-562-904-3998]

(TTY: 711). Liouh lorx jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo wuaaic fangx mienh, beiv
taux longc benx nzangc-pokc bun hluo mbiutc aengx caux aamz mborqv benx domh sou se mbenc nzoih bun
longc. Douc waac daaih lorx [1-562-904-3998] (TTY: 711). Naaiv deix nzie weih gong-bou jauv-louc se benx
wang-henh tengx mv zuqc cuotv nyaanh oc.

LIT-ITEI'J[éEITP;"E'r]'(')'(Pur}Jabl)
fooms e8GR 3T WSt s {539 Hew & 83 I 3T I8 I [1-562-904-3998]

TTY: 711). »UTJH i F& AT »3 A<, B8 09 9008 w3 Hal surdt fdg vrzeq, &
Ib| & I3 [1-562-904-3998] (TTY: 711).



Pycckuit crioran (Russian)
BHUMAHME! Ecnu Bam HyXHa OMOIIb Ha BallleM POJAHOM SI3bIKE, 3BOHUTE 110 HOMEpPY [1-562-904-3998]
(yiunus TTY: 711). Takke npeaocTaBisSIOTCS CPEACTBA U YCIIYTH JUIsl JIFOJEH C OrpaHUYEHHBIMU

BO3MOYKHOCTSIMH, HAIIPUMEP TOKYMEHTBI KPYIHBIM 1pudToM nian mpudToM bpaiiis. 3BoHuTe 1o Homepy [ 1-
562-904-3998] (siunus TTY:

711). Takue ycinyru npeaocTaBistoTCs OecIIaTHo.

Mensaje en espafiol (Spanish)
ATENCION: si necesita ayuda en su idioma, llame al [1-562-904-3998] (TTY: 711). También
ofrecemos asistencia y servicios para personas con

discapacidades, como documentos en braille y con letras grandes. Llame al [1-562-904-3998]
(TTY: 711). Estos servicios son gratuitos.
Tagalog Tagline (Tagalog)
ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa
[1-562-904-3998] (TTY: 711). Mayroon ding mga tulong at serbisyo para sa mga taong may kapansanan,tulad

ng mga dokumento sa braille at malaking print. Tumawag sa [1-562-904-3998] (TTY: 711). Libre ang mga ser-
bisyong ito.

wiin'laiin11lnel (Thai)

Tsansu: naaaa snsanuamdadiunzizasan nsanInsdwrildivaneaa

[1-562-904-3998] (TTY: 711) uanandl fowsa wlnd Nubamdauarusniseng 9 SsuuananiauRng
LU LANFITA 9

Al ua“’m:rsmsaa‘uaztanmsﬁﬁuﬁmmﬁaﬁﬂmmmm‘maj NN TNSAWI U AMUNELEY (1-562-004-3008] (TTY:
711) lifien1aw chagiwduuinsvanil

Ipumitka ykpaincekoro (Ukrainian)

YBAT'A! SIkmio Bam nmoTpiOHa 10MOMOTra Ballio PiAHOI0 MOBOIO, TenedoHyiTe Ha Homep [1-562-904-3998]
(TTY: 711). Jlronu 3 0OMEKEHUMHU MOMKIJIMBOCTSMU TaKOK MOKYTh CKOPUCTATHCS JOTIOMIXHUMHU 3ac00aMu Ta
MOCIyraMu, HapuKJIaa, OTPUMATH TIOKYMEHTH, HaJipykoBaHi mipudtom bpaiinsg ta Benukum mpugToM.
Tenedonyiite Ha Homep [1-562-904-3998] (TTY: 711). L1 mociyru 6€3KOIITOBHI.

Khau hiéu tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can tro giup bang ngdn ngit ctia minh, vui long goi s6
[1-562-904-3998] (TTY: 711). Ching tdi cling hd tro va cung cip cac dich vu danh cho ngudi khuyét tat,
nhu tai li¢u bang chir ndi Braille va chir kho 16n (chir hoa). Vui long goi s6 [1-562-904-3998] (TTY: 711).
Céc dich vy nay déu mién phi.




